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PULNI QAYTARISH SIYOSATI
KAMOD Al

Versiya: 1.0 | Sana: 11 Aprel 2026 y.

1. Umumiy qoidalar
Ushbu Siyosat KAMOD Al foydalanuvchilariga pul gaytarishning shartlarini belgilaydi.

A Odatda to'langan obunalar va tokenlar gaytarilmaydi. Istisnolar — quyida.

2. Qaytarilmaydigan to'loviar
Quyidagi hollarda pul gaytariimaydi:
* To'langan obuna davri boshlangan va foydalanuvchi Xizmatdan foydalangan;
* Tokenlar yaratish uchun to'liq yoki gisman sarflangan;
* Foydalanish shartlari yoki AUP buzilganligi sababli hisob bloklangan;
* To'lovdan beri 7 kalendar kundan ortiq o'tgan;
* Foydalanuvchi obunani davr o'rtasida o'z ixtiyori bilan bekor gilgan.

3. Qaytarish mumkin bo'lgan hollar

Istisno hollarda pul gaytarish ko'rib chigiladi:

+  KAMOD Al aybiga ko'ra Xizmat 72 soatdan ortiq uzluksiz mavjud bo'Imagan;
* Texnik xato sababli ikki marta pul yechilgan;

+ Xato to'lov (noto'g'ri tarif, takroriy to'lov) — 48 soat ichida murojaat qgilinsa;

* O'zbekiston gonunchiligi nazarda tutgan boshga holatlar.

4. Qaytarish tartibi

hellot@kamodai.com manziliga «Pulni gaytarish» mavzusida so'rov yuboring. Ko'rsating:
hisob emaili, to'lov sanasi va miqdori, sababi, to'lovni tasdiglash skrinshotini. Ko'rib chigish
muddati — 10 ish kunigacha.

Tasdiglangan qaytarish to'lov usuli bilan amalga oshiriladi: Click, Humo, UzCard, Visa,
Mastercard.

5. Aloga

hello@kamodai.com | Telegram: @kamodai_support
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NOJIMTUKA BO3BPATA CPEQCTB
KAMOD Al

Bepcus: 1.0 | Oata: 11 Anpenga 2026 r.

1. O6wWwume nonoxeHus

Hactoswas lNMonutuka onpeaenseT ycrnosus BoO3BpaTta AeHEXHbIX CPEACTB Nofb3oBaTensm
KAMOD Al.

‘ A Mo yMmon4vyaHuro onna4vyeHHble NOANMUCKN N TOKeHbl He BO3BpaLlaroTCA. UcknrovyeHns — Huxe.

2. HeBo3BpaTHbIe nNnaTexu

BosBpaT He ocyLLeCcTBNAEeTCH eCru:
* OnnayeHHbI Nepuod NoAMNMCcKU Havarncs u nornb3oBaTterb ucnonb3osan CepBuc;
*  ToKkeHbl BbINY NONTHOCTLIO MM YaCTUYHO NOTPaYeHbl Ha reHepaLuio;
* AkkayHT 3abnokupoBaH 3a HapyLleHne Ycnosumn ncnonb3osanust unu AUP;
* C momeHTa onnartbl NpoLuno 6onee 7 kaneHaapHbIX OHEW;
* [lonb3oBaTenb 4OGPOBOMBLHO OTMEHWI NOANUCKY B cepeanHe nepuoaa.

3. Cnyyaum, Korga Bo3BpaT BO3MOXeH

BosBpat paccmaTpuBaeTcs B UCKIHOYUTENBHBIX Cryvasix:
* Cepsuc 6bin HegocTyneH 6onee 72 yacos noapsg no suHe KAMOD Al;
* [lpownsoLwwno ABOMHOE cnncaHue No TEXHUYECKOW OLUNOKE;

*  OwwuboyHasa onnarta (He ToT Tapud, oyonupyowmn nnaTéx) — npu obpalleHmmn B
TeyeHue 48 yacos;

*  WHble Crniydan no 3akoHOo4aTesNbCTBY PeCI'Iy6J'IVIKI/I Y3bekuncraH.

4. NMpouenypa Bo3Bpara

HanpaBbTe 3anpoc Ha hello@kamodai.com ¢ Temon «Bo3Bpat cpeacTtB». Ykaxurte: email
aKkkayHTa, gaTy U cymMmy nnatexa, NpudnHy, CKpUHLLOT noaTeepxaeHus onnatbl. Cpok
paccmoTpeHust — o 10 pabounx gHen.

OpobpeHHbI BO3BpaT Npou3BoanTca Tem xe cnocodom onnatsl: Click, Humo, UzCard,
Visa, Mastercard.

5. KoOHTaKTbI

hello@kamodai.com | Telegram: @kamodai_support
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REFUND POLICY
KAMOD Al

Version: 1.0 | Date: April 11, 2026

1. General
This Policy defines the conditions for refunding payments to KAMOD Al users.

A\ By default, paid subscriptions and tokens are non-refundable. Exceptions are listed below.

2. Non-Refundable Payments

Refunds are not provided if:
* The paid subscription period has started and the user has used the Service;
» Tokens were fully or partially spent on generation;
* The account was blocked for violation of Terms of Service or AUP;
* More than 7 calendar days have passed since payment;
* The user voluntarily cancelled the subscription mid-period.

3. When Refunds Are Possible

Refunds are considered in exceptional cases:

* The Service was unavailable for more than 72 consecutive hours due to KAMOD Al's
fault;

* A double charge occurred due to a technical error;
» Payment was made in error (wrong plan, duplicate) — reported within 48 hours;
» Other cases provided for by Uzbekistan legislation.

4. Refund Procedure

Send a request to hello@kamodai.com with subject 'Refund Request'. Include: account
email, payment date and amount, reason, payment confirmation screenshot. Review period
— up to 10 business days.

Approved refunds are processed via the same payment method: Click, Humo, UzCard, Visa,
Mastercard.

5. Contact

hello@kamodai.com | Telegram: @kamodai_support
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